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100% of those who
responded said their
workload had
increased in the past
12 months.

99% said that their
shift works short in
the event of staff
being absent and
that no cover is

provided for sickness
or holidays.

10%

90% said that this
happened more than
once a week.

"\ 44% said this was due
to staff shortages.

EE

Staff then are being made to work harder for no extra pay. This is
a risk to health and safety and so directly affects the standard of
care received by residents.

We asked you about staff to resident ratios and your responses
differed dramatically from home to home. 13% of homes
responding indicated that they operate with 1 carer per 15
residents. The majority (41%) said that it is normal to work with
1 carer to between 8 and 11 residents.

HOW DO | JOIN?

Just fill in parts 1,2 and 3 or 4 overleaf and hand

the form to your local GMB representative or post
it to GMB, Freepost, Grove Hall, 60 College Grove
Road, Wakefield, WF1 3RN

FOR MEMBERS IN SOUTHERN CROSS

GM@VORK

Overwhelmingly, responses indicate that staff have
never been involved in risk assessments relating to
residential needs and work related stress. This is
unacceptable and we will be presenting our
findings to management shortly.

To effect real change in Southern Cross these
practices must be challenged. The greater our
number, the greater our chance of success. Please
encourage a colleague to fill in the membership
form overleaf & return in the pre paid envelope.

To see a fully comprehensive copy of the survey
and results email rachel.dix@gmb.org.uk.

Join online today at
www.gmb.org.uk

GRADE 1 £2.55 AWEEK GRADE 2 £1.43 AWEEK




Start by filling in details about yourself.

J OI N U S PLEASE USE BLOCK CAPITALS.

E Then fill in details about your job

NOW

Then choose how to pay: EITHER by deductions
from your pay

Contributions
Grade 1 - £2.55 weekly

EI OR by Direct Debit from your bank or building society
(21 hours or more)

Hand the form to your GMB representative, or post it
Grade 2 - 1.43 weekly — you don’t need a stamp —to GMB, FREEPOST, GMB
(20 hours or less) Yorkshire & North Derbyshire Region, Grove Hall,

60 College Grove Road, Wakefield WF1 3RN

FORUNION USEONLY Section I:I:I:‘ BranchNo I:I:I:I Membership No | | | | | | | | Date of joining I:l:l:‘
GMB YORKSHIRE & NORTH DERBYSHIRE REGION membership application form

Surname | | First name| | TitIe|Mrs/Miss/Ms/Mr| Date of birth| | | |
23{1”;38 Home Tel | | Email | |
Pt i | | et |

|

Date We ask for your ethnic origins as part of our equal opportunities policy of improving services to all members |
Bangladeshi[_1/ Black African[_]/Black Caribbean 1/ Black British [/ Chinese [1/ Indian [_1/Pakistani [_1/ White [/ Other

TELL US ABOUT YOUR JOB

Employer | | Your job | |
Address How many hours a week | | |
where do you work? S

you
work Postcode Work el | | Pay Datel:l:lj

CHOOSE EITHER AUTHORISATION OF DEDUCTION OF YOUR TRADE UNION CONTRIBUTIONS FROM YOUR PAY

Section 68, Trade Union and Labour Relations (Consolidated) Act 1992 as amended o Please start the deductions immediately and pay the amounts to the GMB. Cash[]
o | authorise my employer to deduct from my pay each week/month the sum of o | note that this agreement may be cancelled by one month’s notice in writing.

o | give permission to my employer to notify the GMB of any future change of address.
e | | »[T1]

or other amounts as may be fixed by the GMB from time to time.

OR INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY DIRECT DEBITS ) DR
Please fill in the form and send to GMB Yorkshire & North Derhyshire Region, Grove Hall, 60 College Grove Road, Wakefield WF1 3RN Originator's Identification Number
Name and full postal address of your Bank or Building Society branch (9] 714T3]3]0]
To the Manager of o ) For GMB official use only. This is not part of the instruction to your Bank/Building Society.
Banl/Building Society If your A/C number is not available fill in your address below.
Address
Postcode
Name(s) of account holder(s)

| Instructions to your Bank or Building Society.
Please pay GMB Direct Debits from the account detailed in this Instruction subject to the

Banl/Building Society Account Number safeguards assured by the Direct Debit Guarantee. | understand that this Instruction may

[ T L LT 1T 1] remain with GMB and, if so, details will be passed electronically to my Bank/Building Society.
Bank/Building Society Sort Code Signaturels)

L]

Reference number (Office use only) Date

| | | | | | | | Banks or Building Societies may not accept instructions for some types of account



jones caroline
Typewritten Text
Contributions
Grade 1 - £2.55 weekly
(21 hours or more)
Grade 2 - 1.43 weekly
(20 hours or less)





